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PRO TIP



Clicking the
MedWrench logo will
return you to the
Homepage
throughout our
website.

Search for equipment
Ask or view equipment questions
Read Ask the Expert articles
Read our biannual magazine
Read news articles and FDA alerts
View our Bulletin Board for
continuing education, upcoming
expos & events, blogs and more
Subscribe to eNews and promotions 

From the Homepage, you can easily:

H O M E P A G E
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WELCOME TO MEDWRENCH

Upcoming Expos & Events
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S E A R C H
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The search feature allows you to find a specific product page,
category or manufacturer. When you find the product you are


looking for, you will be directed to that product page.

Each product page will list additional resources, if available. 

From every product page, users can find a service company,
request a quote, ask a question in the forum or help other users
with their questions. PRO TIP
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http://bit.ly/MWeNewsletter
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"Ask a Question" is where you can easily
begin a forum question.

A S K  A  Q U E S T I O N
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PRO TIP

When asking a question in the forums, be sure to include as much information as possible. Once your
questions is posted, an email notification will be sent to other MedWrench members. If they can help,
they will chime in to offer support. 

MedWrench forums are for technical troubleshooting only. Do not ask for equipment or software
passwords. Do not offer to sell products, ask where you can purchase products, or advertising your
company, products, or services. 

https://www.medwrench.com/ask-a-question
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M A G A Z I N E

R E S O U R C E S

B U L L E T I N  B O A R D
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The Resources tab offers
educational equipment videos,

Ask the Expert articles,
industry news, and FDA alerts.

The Bulletin Board gives you

access to our blogs, upcoming

industry expos & events,

continuing education, and
new career opportunities.

Careers

Continuing
Education

Expos
& Events

Twice a year, MedWrench produces a

digital magazine highlighting hot topics

and news form the industry, insider

knowledge, Shop Talk and more.

Spring
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Choosing the icon at the top right
will take you to your profile, where
you can edit your information, view

recent activity, manage
subscriptions and more.

Build My Bench is a tool that
helps you set up your digital
work bench. Add items that
you are currently working on,
interested in, or have
experience with. 

Within your Bench, search and
subscribe to product pages,
categories and
manufacturers.

M Y  B E N C H
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Discussions will show forums you have posted or
interacted with. Here you can also find any updates or
posts that you have missed.

In Account Settings you can reset your password and
update your contact information.

On the Community Feed, you can see what items you
have subscribed to or subscribe to more. Scrolling down
this page, you will see all information relevant to your
benched items.

Customize your profile by adding a profile picture. Let
the MedWrench community know who you are by adding
a description in the About Me section. And, don't forget
to add a personalized signature that will appear on your
forum post. 

The Subscriptions tab shows what items you are
subscribed to. From here you can ask a question,
request a quote, check out product details, or manage
your settings for an item on your bench.

M Y  B E N C H
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Each product page, category and
manufacturer has the option to

add the item to your Bench.

PRO TIP



Be sure to opt-in to
emails and
notifications to build
your support network!
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S E R V I C E  D I R E C T O R Y
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MedWrench makes it easy to find a service provider
for your equipment. Simply fill out the online

request for service form and a representative will

contact you to help fix your equipment.

PRO TIP



From the alphabetical list of
service providers, you can click
on any company to see the
types of service they provide.
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B E N  C A L I B R A T I N G
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Ben Calibrating, or Ben C. for short, is
the face of MedWrench. While he may just be
a small figure, you can find him all over the
world. Is he helping fix broken equipment at
your facility? Is he fighting off sharks at the
beach? Is he crowd-surfing at a concert? The
possibilities are endless.

Follow his adventurers on Instagram at
@BenCMedWrench, and don't miss his annual
calendar.

At MedWrench, we have an ongoing contest to see what Ben Calibrating is up to. 
Can you help Ben C. check off a few more places on his bucket list? 



Here’s how to participate:
Step 1: Like the MedWrench Facebook or LinkedIn page
Step 2: Post your picture of Ben Calibrating using the hashtag #BenC, or upload to our site.
Step 3: Post a funny caption with your picture telling us what Ben C. is doing.
Step 4: Make sure you tag @MedWrench in your post!

PRO TIP
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C O N T A C T  U S

K E E P  I N  T O U C H
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Make sure to follow us on social media for the
most up to date content!

medwrench.com

info@medwrench.com

facebook.com/medwrench

linkedin.com/company/medwrench

youtube.com/@medwrench

instagram.com/bencmedwrench

https://www.medwrench.com/about-us#contact
http://bit.ly/MWeNewsletter
http://medwrench.com/
http://medwrench.com/

